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COMPUTING SUPPORT TECHNICIAN II 
 
 
PAY GRADE:  63  SALARY: $28,724 - $43,086 
 
This position will provide support of computer issues within a local health 
department.  This position will work closely with our Information Technologist to 
ensure that hardware and software issues are handled promptly.  This position 
will provide computer training on an as needed basis for staff and assist with 
troubleshooting issues that occur and consulting with the IT person on an as 
needed basis.  This position will work closely with the Security Liaison to ensure 
that security policies are current and up to date and recommend changes on an 
as needed basis.  This position will be responsible for providing timely resolution 
of computer problems that occur with or without consultation from IT. 
 

Benefits: Participation in Local Government Retirement System.  4% 
employer contribution 401K.  Medical/Dental/Life Insurance. 

 
Requires: Graduation from high school and four years of experience in 

the use of computing and information technology resources; 
or an equivalent combination of training and experience. 
Please attach any certifications you have in computer 
training. 

 
Position Open Until Filled 
 
Please submit a completed PD107 to the Employment Security Commission at 90 
Tanglewood Drive, Louisburg, NC  27549 and to the attention of Dr. Christopher 
M. Szwagiel. 
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