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Questions and Clarifications 
 

Question 
Reference 
Number 

RFP—Page/ 
Section 

Reference 
Question or Comment 

1  General Could the county please clearly identify the evaluation criteria for the proposal 
responses? 
 
Response: Proposals to the RFP will be evaluated in the following three 
categories:  
• Total Cost of Ownership (25% including any proposed acquisition and 

cost of acquiring, operating, maintaining, and supporting a product or 
service over its projected lifetime) 

• Technical Merit (50% including overall system design, capabilities 
inherent in the system, risks to the County, superior design features 
advantageous to the County, and other impacts perceived to affect 
value over the life of  system) 

• Vendor’s Past Performance and Probability of Performing the 
Requirements (25% vendor’s past performance and evaluated 
probability of performing the requirements stated in the solicitation on 
time, with high quality, and in a manner that accomplishes the stated 
business objectives and maintains industry standards compliance). 

 
2  General Please provide vendors with the Excel file for Appendix C, Detailed Pricing 

Submittal Forms. 
 
Response:  Included in Addendum #3 is the Excel file. 

 


